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IRCTC
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise-Mini Ratna)
"ClN'L74899DL1999GO!101707", E-mail : info@irctc,com, Website: www.irctc.com

2024|[RCTC/TSV/06/MARCH/37 23.04.2024

Md. Sarfaraz Catcring Scrvicc
28 E K ()urustrcct Pcriamct, Chcnnai-600003.
Md. Sarfaraz
-9868230822, 7 397 432573
catcringhospitalityscrvices@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no. 09189-90, MMCT-KIR.
llcf: Limitcd E-Tcnder no. 2024|LRCTC/TSV/06/MARCH/37 opencd on22.04.2024.

With rcfcrence to the subject mentioned above, it has been decided to award you the
lcmporary license for provision of on-board catering Services in above mentioned train
wilhout pantry car (through TSV) for a period as mentioned in Annexurc-'(C" or
or finalizalion & commencement of long term tenders whichever is earlier, purely on adhoc
basis subject to the terms and conditions enshrined in the tender document, which shall form
part of the Licensc.

A)ln vicw of the above you are required to submit the License fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is latcr. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee : Rs. 21,7861- (for onc round trip)
GST@18% : Ils. 3,9211-
Total = Rs. 25,7071- (to bc paid at IRCTC/WZ)
Security deposit : Rs 2,571[(100 of the Quotcd LF for one round

trip to bc submitted within 05 working days as
adviscd by IRCTC(to bc dcpositcd in CO as
pcr bank dctails provided hcrcin)

Spl. Security deposit : Nil
IIDS dcposit = Rs. 5l4l- (for onc round trip)

Ilank account details of IRCTC/CO is as under:

qfiqd T{ oftqitz rrql ra, dqdl rrss, fr-rls. iilrr€rqrr qFf, Ti ftd-rrooor, (rrrF{ : 011_2231

Account Name Indian Railway Catering & Tourism

Account Number 000705002169

ICICI Bank
Connaught Place Delhi

will not be

Regd. & Gorp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311
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Quolcd Lli plus applicablc GS'l' as pcl tcrms and condilion of lioensc to be submitted at
iltcl'C/ WZ. Bank account details otII{CTC/WZ is as under:-

Acoount Namc Indian Railway Catering & Tourism Corporation Ltd.
Account Number 50200021704368
Acoounl'l'ypo Currcnt
llank Namc IIDITC llank
Ilranch Dombivali (E),'fhane
IISC Code HDFC0000175

**Chequcs Will not bc acccptcd

l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'delauh' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GS I number and billing address
provided for the same.

Ii) You are required to start the provision of catering services as pcr advise of IRCTC lWZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of IRCIC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit license fee, within the

stipulated time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

t') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.7.4 (u), (b) & (c)

of Scopc of Work of the tender condition on MRP.

G) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

D IRCTC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal

etc. with ITSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

O Strict compliance of guidelines issued by Government of India, MHA and this office for

COVID-19, in lhis rcgard, should bc followcd and any violati f shall invoke

ponally which may cxtcnd uplo tcrmination of contract.
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K) Award of liccnsc is subjcot to thc linal outcornc of WPs 1llcd in diflcrcnt Iligh Courl.

L) 'Ihe terms & condition of tender document is an integral part of this

This issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

of Award.

Managcr/Proc
For GGM/Proc.

Encl:- Tcndcr Documcnt

Copy:-

- GGNI.IWZ - to provide date of commencement as per present train schedule.
- GGMA{CS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IITCTC Porlal.
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X'ormat for acceptance of award of temporary license
(To be given on company/firm's letter head)

Gro up General Manager lW Z
IRCTC /WZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catering Services
in train no. 09189-90, MMCT-KIR.
Ilcf: Your office letter no. 2024 IIRCTC/TSV/06/NIAR CHl37 dt. 23.0 4.2024

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Scourity

dcposit

'fotal Bank Details Demand draft/Bankers
cheque/RTcSA{EFT No./Bank
Guarantee

Liccnse lce as per clause no.2.9 of Gcneral conditions of license- section one TO BE PAID
LT wz.
'l'rain

no.
Liccnsc Iicc GS'I'

@t8%

'I'otal Bank
Details

I)cmand draft/IJankels
chcquc/It'IGSA.JIIF f No.

I]urther details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

09189

Lunch
Dinncr
B/F
Lunch
Dinncr

09190

I]/I{'
Lunch
Dinncr
B/F
Lunch

II{CTC or its authorized person or nominated agency is free to inspect the above premises as

and whcn requircd.

IlWe amlare ready to commence services ve train as pcr advise of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
l'lacc
Scal of thc liccnsce
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